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1. Introduction

The website of I.DE.L. S.r.L. serves as a communication tool through which the Company
provides customers, suppliers, professionals and all interested users with information
regarding its business activities, the products it manufactures, its corporate history and the
values that underpin its operations.

The purpose of this Website Policy is to govern the conditions governing the use of the website
and to define the principles applicable to the consultation of the published contents. It also
aims to ensure transparency towards users by providing the information necessary to
understand the conditions governing the use of the website and the respective
responsibilities of the parties involved.

With regard to the processing of personal data and the use of cookies, this Website Policy
refers users to the specific Privacy Policy and Cookie Policy, which are published in the
relevant section of the website.

2. Website Owner

This website is owned and operated by:
I.DE.L. S.r.L.

Via G. Matteotti No. 1992

51036 Larciano (PT)

Italy

VAT No. 02337690461

Telephone: +39 0573 83355

E-mail: info@idel.it

Certified E-mail (PEC): idel.srl@pec.it

For any information concerning the contents of this website or the conditions governing its
use, the Company may be contacted using the contact details provided above.

3. Purpose of the Website

The website has been developed primarily for informational and corporate communication
purposes.



Through the information published on its pages, I.DE.L. S.r.l. aims to present its corporate
profile, showcase its products, share information regarding its experience in the plastic flower
pot manufacturing industry, and facilitate communication with customers, business partners
and suppliers.

The information made available on this website is provided for general informational purposes
only and shall not constitute either a contractual proposal or an offer to the public pursuant to
Article 1336 of the Italian Civil Code.

Accordingly, any technical specifications, product availability, delivery times or other
commercial conditions shall always be subject to confirmation by the Company within the
framework of its ordinary commercial relationships.

4. Use of the Website
Access to the website is free of charge.

Users are required to access and use the website in compliance with all applicable laws and
regulations, as well as with the principles of fairness and good faith. Users shall refrain from
engaging in any conduct that may impair the proper operation of the website or cause damage
to the Company, its information systems or other users.

Users are expressly prohibited from using the website for any unlawful purpose, attempting to
gain unauthorised access to information systems, altering or interfering with the published
content, or carrying out any activity that may compromise the security, integrity or availability
of the technological infrastructure supporting the website.

5. Intellectual Property Rights

All content published on this website forms part of the information and communication
assets of I.DE.L. S.r.lL.

Texts, photographs, images, catalogues, graphic elements, trademarks, logos, videos and any
other material published on the website are protected by applicable national and
international legislation governing intellectual property rights, copyright and industrial
property rights.

The contents of the website may be consulted solely for personal information purposes.

Any reproduction, modification, distribution, publication, transmission or reuse of the
contents, whether in whole or in part, is permitted only with the prior written authorisation of
the Company or of the respective rights holders, except where such use is expressly
permitted under applicable law.

6. Accuracy of Information

I.DE.L. S.r.l. makes every reasonable effort to ensure that the information published on its
website is accurate, reliable and kept up to date.



Nevertheless, products may be modified, technical specifications may be updated,
organisational changes may occur, or other circumstances may arise requiring the
amendment of the published content.

Accordingly, the Company reserves the right to update, supplement, amend or remove any
information published on the website at any time and without prior notice.

Users are therefore encouraged to consider the information available on the website as
general guidance only and to contact the Company directly whenever confirmation,
clarification or additional information is required.

7. Limitation of Liability

While I.DE.L. S.r.l. adopts all reasonable technical and organisational measures to ensure the
proper operation of the website, it cannot guarantee that the service will always be
continuously available or free from interruptions.

Accordingly, the Company shall not be held liable for any loss or damage arising from service
interruptions, temporary unavailability of the website, technical errors, communication
network failures, or any other circumstances that are not directly attributable to the
Company's organisation or that are otherwise beyond its reasonable control.

Nothing in this Website Policy shall exclude or limit any liability which cannot lawfully be
excluded or limited under the applicable mandatory provisions of law.

8. Links to Third-Party Websites

The website may contain links to third-party websites, social media platforms or other online
services operated and managed by independent third parties.

Such links are provided solely for the convenience of users or to facilitate access to
information that may be of interest.

I.DE.L. S.r.l. exercises no control over the contents, operation, availability or personal data
processing practices of such third-party websites and, accordingly, accepts no responsibility
or liability in relation to the services, information or content made available by them.

Access to and use of third-party websites shall be entirely at the user's own discretion and
risk.

9. Website Security

The protection of information and the security of the technological infrastructure supporting
the website constitute fundamental elements of the Company's business operations.

For this reason, I.DE.L. S.r.Ll. implements appropriate technical and organisational measures
designed to ensure an adequate level of security for both the website and the information
systems connected to it.



However, due to the continuous evolution of information technologies and cyber threats, no
information system can be considered completely secure. Consequently, the Company
cannot guarantee absolute protection against all potential security risks.

Users are therefore encouraged to access the website using updated devices equipped with
appropriate security measures, including regularly updated operating systems, antivirus
software and other suitable cybersecurity tools.

10. Privacy and Personal Data Protection

During the navigation of the website, certain personal data relating to users may be collected
and processed in accordance with the purposes and procedures described in the Privacy
Policy and Cookie Policy, which are available in the dedicated section of the website.

I.DE.L. S.r.l. processes personal data in compliance with the principles of lawfulness,
fairness, transparency, purpose limitation, data minimisation, accuracy, storage limitation,
integrity, confidentiality and accountability established by Regulation (EU) 2016/679
(General Data Protection Regulation - GDPR), as well as by any applicable national
legislation governing the protection of personal data.

11. Amendments to this Website Policy

I.DE.L. S.r.l. reserves the right to amend, update or supplement this Website Policy at any
time in order to reflect legislative or regulatory developments, technological innovations,
organisational changes or modifications relating to the services provided through the website.

Any updated version shall become effective from the date of its publication on the website
and shall replace all previous versions.

Users are therefore encouraged to review this Website Policy periodically in order to remain
informed of any amendments that may have been introduced.

12. Governing Law and Jurisdiction

This Website Policy shall be governed by and construed in accordance with the laws of the
Italian Republic.

Any dispute arising out of or relating to the interpretation, application or use of this website,
which cannot be resolved amicably between the parties, shall be subject to the exclusive
jurisdiction of the competent Italian courts, unless otherwise provided by mandatory
provisions of applicable law.

Where the user qualifies as a consumer under the applicable legislation, the mandatory rules
concerning territorial jurisdiction established for consumer protection shall remain
unaffected.

13. Contacts



For any information concerning this Website Policy or the contents published on the website,
users may contact I.DE.L. S.r.l. using the following contact details:

I.DE.L. S.r.L.

Via G. Matteotti No. 1992

51036 Larciano (PT)

Italy

Telephone: +39 0573 83355

E-mail: info@idel.it

Certified E-mail (PEC): idel.srl@pec.it

The Company will make every reasonable effort to respond to enquiries within an appropriate
timeframe, taking into account the nature and complexity of the request.



